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Fundamentals of traveller safety protection 

It’s a harsh reality that today’s business traveller moves in an uncertain world. That’s why the safety of your company personnel can never be compromised. If your company has employees travelling or living overseas, you need to take all possible steps and have the resources in place to ensure their wellbeing at all times. 

FCm Travel Solutions has compiled the following information to assist you in this process.

From the outset

Ensure your people understand your company’s travel policy 

· This includes how your policy works and what it means to their travel planning and bookings.

Make all travel bookings through FCm Travel Solutions

· This ensures we have the travel details for every employee and can enhance your travel policy compliance level.

Have a crisis management plan in place

· In addition to providing 24/7 emergency support, FCm can assist you in developing a plan of action in the event of a crisis situation that affects any of your travelling staff.

Find out about our FCm Secure service

· Through FCm Secure, we monitor breaking news 24/7 worldwide and provide you with electronic alerts on any incidents that may impact your travellers. We can also immediately track the location of your people and assist with any changes to travel bookings or the relocation of your people.

Before your people leave the country

Know the risks

· FCm can help you systematically identify any potential safety hazards prior to every business trip. If there is an impending or escalating situation such as war, natural disaster, or high alert terrorism threats, your company needs to make a decision as to whether or not the business trip is essential. Look at alternatives such as scheduling meetings in an alternate destination, videoconferencing, or postponing the trip until a later date.

Valid passports and visas
· Do not allow your people to travel without current passports and relevant visas, particularly where work visas are required.

· Take photocopies of employees’ passports and visas – one copy for employees’ to take with them, and another copy for your company to keep on file. This will be of assistance if your employees lose or misplace critical documentation once they are abroad.

Currency options

· Assist your travellers in understanding currency requirements and ensure they have access to money through a mix of different facilities (eg. credit card, cash, travellers cheques)

The right insurances

· Make sure your company, including individual employees, has comprehensive travel insurance protection.

· Also regularly check your business travel insurance policy, particularly against personal effects, medical expenses and cancellation of travel insurance to cover hospital treatment, medical evacuation and any activities, including adventure sports, which your travellers might become involved in when away. 

Health matters

· For employees who will be travelling long distances in the air, recommend or arrange a general health check-up to safeguard against any problems that may have not yet been detected eg. blood pressure, heart function, circulation etc. This can help prevent the occurrence of ailments such as deep vein thrombosis (DVT).

· Assist employees in determining any special needs that may relate to their end destination/s eg. vaccinations, medication to help manage nausea etc. if they are travelling to third world or remote destinations.

Everything to do with baggage

· Ensure your travellers have cargo and carry-on baggage that complies with the size, weight and content restrictions set by the airline with which they are flying. These restrictions change frequently, so check with your FCm Account Manager or the airline websites at regular intervals.

While your people are on the move 

Follow their footprint

· Ensure your travellers’ itineraries are centrally held by your travel manager, so you can always establish their whereabouts – particularly in an emergency situation.

· Any changes to travellers’ bookings and itineraries should made by FCm Travel Solutions (in keeping with your travel policy), to assist with immediate tracking of staff in the event of an emergency.

· Encourage your people to utilise FCm’s 24/7 support line if they have an emergency situation anywhere in the world.

Useful contacts for further information

· For all travel related enquiries please speak to your FCm Travel Solutions on 0800 747 767 or www.fcmtravel.co.nz

For further information…

· About airline security and baggage regulations, please visit the relevant airline website.

· On general travel advisory services, please contact the national foreign affairs government agency in your country.

· About health emergencies and disease outbreaks around the world, visit the World Health Organisation’s website at www.who.int
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